
CHRONIC 
MEDICATION
WHERE TO OBTAIN 
CHRONIC MEDICINE

Members can collect their chronic medicine from a
Platinum Health pharmacy closest to them.

Chronic Medication contact number: 
014 590 1700 or 080 000 6942

Fax chronic prescriptions to 086 577 0274

Email orders, applications and general enquiries to:
zzgplatinumhealthchronicmedication@platinumhealth.co.za

Members who find themselves without medication,
should contact the Chronic Medication Department at
014 590 1700 or their nearest Platinum Health
pharmacy.

Medication can be collected from clinics and dressing
stations on mines; however, this should be pre-
arranged with the Chronic Medication department.

Members who reside (live) outside a 50km radius
from a Platinum Health pharmacy, receive their
chronic medicine via courier, delivered to the
member’s physical address.

Members can request that their chronic medicine be
sent to a Platinum Health facility for collection.


