
WHAT TO DO IF YOU’RE 
GOING AWAY FOR THE  
EASTER PERIOD AND 
YOU NEED A GP OR 
PHARMACY

If in doubt, call Client Liaison or Case Management 
(014 590 1700 or 080 000 6942)  
OR 
visit the DSP search tool on the website
(www.platinumhealth.co.za). 

IF YOU NEED TO CONSULT A GP
WHILST AWAY FROM HOME
•   PlatComprehensive and PlatCap members who are

NOT within 50km from a Platinum Health medical facility

or Scheme DSP, can make use of any GP. The Scheme

will pay 100% of the Scheme Tariff.

    Important to note:

     • R80 levy per patient visit will apply for GP consultations

during normal working hours.  

     • R85 levy per patient visit will apply for GP consultations

during after-hours.

•    PlatFreedom members may utilise their GP of choice,

subject to the GP and Specialist benefit limit at 100% of

lower of cost or Scheme Rate.

IF YOU NEED TO GET A
PRESCRIPTION FILLED
•    PlatComprehensive and PlatCap members who are

NOT within 50km from a Platinum Health pharmacy or

DSP pharmacy, can have their acute medicine scripts

filled at Clicks, Dischem, Medirite or any other pharmacy.

The Scheme will pay 100% of the Scheme Formulary. Ask

your pharmacist about generic equivalents on the

Platinum Health formulary to avoid co-payments.

•    PlatFreedom members may utilise their pharmacy of

choice, subject to the Acute Medicine benefit limit at

100% of the approved price.


